
 
 

eBook App Library 
 

Read Me First 
 
To access the Benchmark eBook App Library, an active Benchmark e-Book Collection subscription and 
a Benchmark eBook App Library subscription is needed.  Contact your local Benchmark Representative 
to learn more.  
 
With access, customers can download the FREE Benchmark eBook App directly to their mobile devices.   
The Benchmark Universe Library eBook App is supported on iOS, Android, and Chrome devices. 
 
Tips and Important Information 
 

• You must sign in to the App before you can download the eBook Library. 
• You sign in using your Benchmark Universe credentials. 

User Name: an email 
Password: set up by you, your district or school 
Realm:  How do you find your realm? 
“Realm” is the first part of the URL you use to get to Benchmark Universe. 
 For example, “smithelem.benchmarkuniverse.com” 
 In this example, REALM is “smithelem”, so you would then type smithelem in the “Realm” 

field on your mobile device.   
 
 
Need Additional Help? 
 
Contact your technical administrator at your school if you don’t know your user name, password, or 
district realm. 
 

For additional Technical Support contact: 
Benchmark Education Technical Support toll-free at (855) 245-9751 
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